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 Ahmed S. Al Rashedi
/ P.O.Box 51133
         Abu Dhabi
         United Arab Emirates
  È Mobile: 971-50-6677056
  : e-mail: as.alrashedi@gmail.com

PERSONAL PROFILE

A friendly, outgoing person. Reliable, conscientious and happy to work both as a part of a team and on own initiative.

CAREER OBJECTIVES

Am looking for a career growth opportunity where I can improve my skills and show example of my leadership ability gained throughout my working experience.

EDUCATION QUALIFICATIONS

· Bachelor Degree ( Government Management )
( EWU-Eastern Washington University-USA )

WORK EXPERIENCE

1 – ALDAR Properties PJSC (2005-2009)
· Sales Advisor.
Sales & Property Management 
Processing Sales inquiries, Meeting Clients, Attending Real Estate Exhibitions, Closing Property and Purchase Agreements, Follow up with clients and reply to Email requests
· External Affairs & investors relation Executive (Planning & External Affairs)
Supporting Project Team to process inquiries from External contractors and coordinate with Municipality and other governmental sectors as to process project construction line and legal project requirements.
Meeting with Main and sub-contractors to finalize work cost and construction time line.
· Customer Service Representative (Property/Asset Management)
Delivering completed projects and meeting clients for property hand over. 
Taking clients inquiries and follow up with concerned departments.
(Facility management, Accounts, Leasing management

2 – Emirates Telecommunication Corporation (Etisalat) (2002-2005)

· Senior Sales Executive.
· Front Line Supervisor.
· Customer Support Team Leader
· Preparation of daily, weekly and monthly reports.
· Commercial & Business Section Team Leader (Badaa Zayed)
· Administrative Assistance.


Have attended many internal and international real estate exhibitions as a public relation and international sales advisor











COURSES / TRAINING

· Customer Service Workshop
· Presentation & Public Speaking Skills
· Effective Negotiation Skills
· Customer Service Training :
* Dealing with difficult people & Difficult situations
* Professionalism
* Positive Sales Attitude
* Sales Training
· Keeping in touch with customers the perfect way
· The know-how ( First Impression )
· Customer Care Workshop
· Negotiation Skills
· Presentation Masterclass

ADDITIONAL SKILLS


· Computer skills : Advanced Command of Microsoft and windows applications
· *Word, Excel, Advanced Power Point and Database
 (attended courses in MCDBA & MCSE with Compu Base Institute)
· Advanced PowerPoint Skills

 
· Interests              : 	Computers, travel and swimming.
· References          : 	Available on request.



PERSONAL DETAILS

· Religion 	               : Muslim
· Nationality               : UAE National   (Abu Dhabi)        	 
· Marital Status          : Married with children's
· Date of Birth            : 17th October 1973
· Language Known    : English, Arabic

