
Khrystyna Dikova 
Date of birth: 27 Apr 1994 

Nationality: Ukraine 

Current base: Dubai, UAE 

Languages spoken: English, Russian, Ukrainian, French (basic) 

Word, Excel advanced user 

E-mail: kristinadikova27@gmail.com 

Phone: +971583097266 Wha+380979370946 

Education 
January 2022 

April 2019 

March 2017 

 
 

June 2014 

Sep 2011 - June 2016 

EASA CC Attestation 

Premium Service Excellence Program 

Initial Safety Training 

Economy Service Excellence Program 

CRM training 

Intensive course of French Language 

Bachelor and Specialist of Transport 

Technologies and Systems 

 

Qatar Airways 

Training 

Academy 

 

Alliance Fransaise, Ukraine 

Odessa National Maritime 

University, Ukraine 

Experience 
Personal Assistant 

Dec2022 to Feb2023 

Ahmedabad, India 

Cadila Pharmaceuticals 

Feb 2022 - Oct 2022 

Wizz Air ( Poland) 

 

 
July 2021 - Dec 2021 

Odesa, Ukraine 

 
 

 
Apr 2019 - Feb 2021 

Qatar Airways 

 
 
 

 
Feb 2017 - Mar 2019 

Qatar Airways 

 
 
 

 
Mar - July 2016 

Hotel Bristol 

Odessa, Ukraine 

assisting in all personal matters, quarries, performing housekeeping duties 

cooperation with all departments involved, and solving any issues arisen 

act as VIP flight attendant while traveling to make sure the best comfort 

Flight Attendant 

Personal assistant in non commercial 

organization 

assisting in organizing yoga retreats 

continiously engaging with participants to ensure their comfort 

and satisfaction 

First and Business Class Flight Attendant 

aircraft type: B777, B787, A350, A380, A321, A320, A319 

ensuring passengers comfortable flight 

organising personalised welcome ambience for passengers 

remaining professional while working under pressure 

setting up the cabin and delivering excellent 5 star customer service 

Flight Attendant 

providing Safety and First Aid for passengers 

conducting aircraft preflight procedures to ensure safety and security  

regulations 

delivering professional service with attention to a high-quality presentation 

and complying with food and safety standarts 

Front Desk 

guest welcoming, assisting with hotel and city information 

engaging and anticipating guest`s needs, problem solving and 

service recovery management 

guest`s check-in/check-out, reservation in Fidelio 

mailto:kristinadikova27@gmail.com


University Diplomas 
Certificates 

 

  
 
 

 

EASA attestation Cabin Crew medical report EASA 
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